


MISSION
Henrico CASA advocates in court
for a child’s best interests and 
seeks to educate the community
concerning the needs of abused and
neglected children.

Family Preservation and Reunification 
Diversity, Equity, and Inclusion
Collaboration
Gratitude
Stewardship

  CORE VALUES

VISION
All children in Henrico County
live in safe and stable homes.



We are grateful for your support of our local Court Appointed Special Advocates
(CASA) program. Your dedication to our cause has brought hope and healing to
children who have faced unimaginable challenges due to abuse and neglect.

As we reflect on the impact we made together over the past year, we have been
consumed with the notion of time. Time represents the invaluable commitment
our advocates selflessly give to vulnerable children and families. This equates to
more than just volunteer hours – it is an investment in building trust,
understanding unique needs, and speaking up on behalf of children. We
witness the profound ripple effect of this invested time when we see children,
once withdrawn and fearful, emerge with smiles and laughter.

Your belief in our mission, and your willingness to act on that belief, makes
transformation possible. Together, let’s celebrate the extraordinary power of
time and the remarkable difference it makes in the lives of children. 

We proudly present our 2023 Impact Report. Join us in championing the cause
of these resilient children and creating a brighter future that is worthy of their
dreams.

Jeannine Panzera
Executive Director

Chris Durand
Chair, Board of Directors

ChrisChrisChris Jeannine

LETTER FROM LEADERSHIP



We can't change the past for 
a child who has experienced 
abuse or neglect.

Fortunately, we can
change their future by
speaking up for them 
in the present. 

When judges appoint 
Court Appointed Special Advocates, 
a child's future begins to be re-written.   



JudgeS appoint
Henrico CASA to serve a
child when there are 
allegations of abuse or
neglect in a court case. 

HENRICO CASA ASSIGNS
a dedicated advocate to a
child or sibling set. This
advocate stays with them
throughout the entirety of
their court case. 

of Henrico's Juvenile and
Domestic Relations District

CourT Judges citeD value IN CASA

CHILDREN APPOINTED TO CASA
by one oF these judges

of those CHILDren RECEIVED
A DEDICATED ADvocate

Last Year...



Court Appointed Special Advocates
are skilled volunteers who believe 
that every second spent uplifting
a child's wellbeing has infinite value. 

As a program, Henrico CASA recruits, 
screens, trains, and supervises these
advocates so that they can
effectively and efficiently promote 
children's best interests.



LEARN
about the child
and the many
aspects of their
life. 

ENGAGE
with the child
during regular
visits.

COLLABORATE
with professionals
in the court and
child welfare
systems.

THROUGHOUT A CASE,

COURT APPOINTED SPECIAL ADVOCATES

volunteer advocates
HOURS DONATED

TRAINING hours INVESTED
BY advocateS

VOLUNTEER HOURs donated
by advocates

Last Year...



By intervening early and
leveraging community resources,
Henrico CASA works to mitigate
the impact of adverse childhood
experiences, thereby changing the
trajectory of a child's life. 

In addition, Henrico CASA works
to improve the future for our entire
community. Afterall, building better
childhoods grows healthier adults
who sow into our community. 



REPORT
observations
to the court.

RECOMMEND
supports and
services to benefit
the child and family.

IMPROVE OUTCOMES
Henrico judges note that
children served by CASA 
have improvements in:
- Long-term wellbeing
- Psychological wellbeing
- Chance for reunification
- Time to reach permanency

CASA's recommendations
CONSIDERED and accepted by judges

CASES CITED ADDITIONAL
FILINGS OF ABUSE

cases closed with CHILDRen
IN a long-term placement

THROUGHOUT A CASE,

COURT APPOINTED SPECIAL ADVOCATES

Last Year...



August 2022July 2022

SUMMER CONCERT SERIES
Short Pump Town Center once again invited us to host
their charity wine garden during the 2022 (and 2023!)
summer seasons. We continue to enthusiastically
embrace this opportunity because we not only raise
funds, but also make new friends for CASA!

Our team works beyond
Henrico's courtrooms all
year long, educating the
community on the needs
of vulnerable children
and raising awareness
for our program which
meets those needs. 



October 2022 8 Advocates
Sworn In

KIWANIS GOLF TOURNAMENT

September 2022

The Kiwanis Club of Tuckahoe held their
annual fall golf classic to benefit Henrico
CASA. Twenty-three teams competed in
the event and helped raise $10,000 to
serve local children. 



Mustaches FOR kids
Henrico CASA was selected as a '20 for
20' beneficiary for Richmond's Mustaches
for Kids (M4K) 2022 campaign. We earned
the Wolf Award for recruiting the most
growers. In a combined effort by those
growers and M4K, we raised $55,000! 

November 2022



A special shoutout to 
Ben Beach, Henrico CASA's
top fundraiser and M4K's
Rookie of the Year!

GROWERS
Chris Durand, Team Lead
Alex Neumayer
Barry Martin
Ben Beach
Bill Beach
Bryan Jenkins
Chad Blalock
Courtney Lawrence
Earchel DJ Scruggs
Ian Slinkman
Ian Turner
Josh Howell
Layton Markwood
Marc Kalman
Nathan Karr
Nathan Winnagle
Rich Buhrman
Ryn Kennedy
Sam Beach

Stuart Enkey
Tim Ratliff
Tyler Eakes
Zach Fahnle



December 2022Giving
Tuesday Christmas Under

the Clocktower

ADVOCATE Training EVENT
After a pandemic hiatus, we
brought back our annual
advocate training and awards!
Eighteen advocates were
recognized with the President's
Volunteer Service Award. 

November 2022



Ambassador
Launch

VIGILANT VOICESJan
uar

y 2
023

CARDS FOR CASA

In a continued effort to promote
safe homes to prevent child
abuse, we created a podcast!
New episodes drop the first and
third Tuesday each month.

8 Advocates
Sworn InFebruary 2023

Kappa Alpha Theta
sorority at the University
of Richmond raised
$25,000+ in recognition
of Child Abuse
Prevention Month!

March 2023



PLAYHOUSE BUILDERS
Classic Construction
with Crowder's Shed Moving Service and Nara Contracting, LLC

DPR Construction
with Hanbury Architects and Cobb Lumber

Henrico Workforce & Career Development (CTE)
with Cross Timbers Roofing and Henrico County
Vocational/Technical Education Foundation Inc.

Loughridge & Company
with Moseley Architects and F. Richard Wilton Contractor

UrbanCore Construction
with ENV Architects, 84 Lumber, Atlantic Lift Systems,
Saunders Roofing, and Snyder Solutions

W.M. Jordan Company
with 510 Architects, Chewning + Wilmer, F. Richard Wilton
Contractor, Roof Systems of VA Inc., and Broyles Transport

Our third annual Home for
Good® event raised awareness
for our mission and generated
more than $121,000!

May 2023April 2023

HOME FOR GOOD

Pinwheel
Promotions

LOCATION SPONSOR
Short Pump Town Center
Brookfield Properties

IN KIND DONORS
Carousel Signs & Designs 
Cobb Imprint
Hughes Outdoor Media
Liesfeld Contractor, Inc.
Shutter Charms LLC

PLAYHOUSE WINNERS
Congratulations to Debra Welch, Isela Ramirez, Julie
Seyfarth, Karen Schaufield, Tricia Riggs, and Wendy Bugg!  

Thank you to the 320 participants who donated for
opportunities to win. A complete list of supporters is
available on our website. 



June 2023

4 Advocates
Sworn In

DEVELOPER SPONSORS ($10,000)
Cross Timbers Roofing
Pearson Signature Dealerships

ARCHITECT SPONSORS ($5,000)
Bon Secours
ColonialWebb
Dominion Energy
Kinloch Development
   Corporation
Summit Information Solutions 
Tuckahoe Orthopaedics
Virginia Credit Union

DESIGNER SPONSORS ($2,500)
Atlantic Constructors, Inc.
Cobb Imprint
CSC Leasing
Dibert Valve & Fitting Co., Inc.
Estes Express Lines
Farmer Properties
Keeton & Co

Patient First
Sentara
The Idea Center
Virginia Eye Institute

FOUNDATION SPONSORS ($1,000)
Atlantic Union Bank Wealth
   Management 
Cannon's Online Auctions
Closet Factory
Costen Floors
Davenport Asset Management
Gilman Surge, LLC 
Hand & Stone Massage and
   Facial Spa Short Pump
RVA Pediatrics
Sandpiper Hospitality
Specified Tile and Floor
   Covering, Inc.
True Vision Analytics, LLC
Wells Fargo Advisors

SHELTER SPONSORS ($500)
Alpha Omega Wealth
   Management
Baskervill
BrownGreer PLC
Chesapeake Bank
Custom View Windows &
   Doors
Dominion Payroll
EMC Mechanical Services
Executive Health Group
James River Interiors
Kerns & Kastenbaum, PLC
Leafspring School
Martin-Star Cabinetry &
   Design LLC
Parcell, Webb, and
   Baruch, P.C.
Ridgeline Construction
Seay Real Estate
Shaheen, Ruth, Martin &
   Fonville Real Estate
Short Pump UCONN Fan Club
Siewers Lumber and Millwork
Troutman Pepper

KEY CLUB SUPPORTERS
Ann Parsons, Long & Foster
Custom Life Realty Group, 
   Keeton & Co
Dawn Crews, Aurora Title
Donna Donavant, Keeton & Co
Jamie Younger, Long & Foster
Mary Beth Woolfolk, Fathom Realty
River City Elite Properties
Seay Real Estate
The Carroll and Garrison Real
   Estate Team
The Cowart Team of NFM Lending 

CONTRIBUTORS
Frances Bowen
Patricia Carrington
Arleen Carroll
The Cedarhouse School
Dominion Dogs
Ensminger Architecture
Luck Foundation

4 Advocates
Sworn In
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Our impact is made possible thanks to the support of generous donors all year long. 

DONORS

Fannie and Gordon L.
   Mallonee, Jr. 
Shannon Mitchell and Maxim
   Engers
Jeannine Panzera and Lee
   Younts
Rick and Ann Ramsey 
Mrs. C.B. Robertson III 
Anne Carter and Walter R. 
   Robins, Jr.  Foundation 
Windsor Foundation Trust

ADVOCATES ($1,000 - $4,999)
Trudy and Joe Aquilina 
Ellery and Karen Baker
   In Honor of Rhonda Coleman 
Katie Barta and Roger Waud
Mary Brownfield 
Kevin Bruny 
Lissy Bryan 
Bill and Elaine Bugg 
William R Cady II 
The CarMax Foundation
Dominion Energy Dollars for
   Doers 
Christopher and Jill Durand
Nancy and Sterling Edmunds

Elevance (Anthem) Dollars for
 Doers 
Mike and Hampton Ford 
Jon and Maria Ganues
   In Memory of A1C Jon W.
   Ganues, Jr., U.S. Air Force 
Jill and Jim Gaynor 
David and Meril Gerstenmaier 
Richard and Lauren Giannotti
Gyrus Systems 
   In Honor of Kevin Bruny 
Beverly D. Harris
   In Memory of Thomas D. Dickson
Paul and Lauren Hepper 
Joy and Reggie Jones 
Kappa Alpha Theta, Randolph-  
   Macon College 
David and Pam Kovacs 
Markel Corporation 
Barry Martin 
Dr. Douglas Nassif 
Dennis and Melissa O'Neill
   In Honor of Harvey Gutkin
Suzanne Pericle 
Dina Petersen 
PGA Tour Charities 
RBI Services 
Broocks Robertson
   In Honor of Anne Preston Farmer 

Mrs. C.B. Robertson III 
   In Honor of Anne Preston Farmer 
Mary Jo Sisson-Vaughan and
   Bob Vaughan 
Sarah and Jeff Snyder 
William Stanton 
   In Honor of Pat Hackler 
Gerry and Elizabeth Ward
Steven Webb
Shannon Wells

GUARDIANS ($500 - $999)
Anne and Ted Armstrong
Marshall and Martha Bowden 
   In Honor of Anne Preston Farmer
Chris and Beth Daly
Rutherfoord and Katherine
   Ferguson 
Joyce Glady 
Marie Glady 
Carter and Genya Glass 
B. Anthony Hall
Claire Kaugars 
Kroger Community Rewards
MOI 
Ann Parsons and Thomas Blake
Robert and Jessica Pragada

SUSTAINERS ($10,000+)
Altria Companies
Commonwealth of Virginia (ARPA)
Department of Criminal Justice
   Services (DCJS)
Henrico County
Jenkins Foundation
Kappa Alpha Theta, University
   of Richmond
Kiwanis Club of Tuckahoe
Memorial Foundation for
   Children
Mustaches for Kids - Richmond 
Bob and Anna Lou Schaberg
   Foundation
Victims of Crime Act (VOCA)
E.C. Wareheim Foundation 

CHAMPIONS ($5,000 - $9,999)
Betsy and Bill Beach
Bryan Bostic 
   In Memory of Marguerite Bostic
Curtis&Co
Anne Preston and Neil Farmer
Freeman Family Foundation
The GE Foundation 
Marie Gordon
Pat Hackler 



Paul and Mia Ronson 
David Simonsen and Vickey
   Verwey
Pete and Stephanie Sowers 
Joe Stankus 
Stewart Land Title Services, LLC
Kath and Litt Thompson 
Taryn Torre 
Tullidge Family Fund 
   In Honor of Anne Preston Farmer 
Peyton and Granville G.   
   Valentine, III 
Mary Lou Wellman 
Adam Winston

DEFENDERS ($100 - $499)
Elizabeth L. Allen 
Bankers Insurance 
Mary Ann Beatty 
Judith Beitzel 
Fred and Rebekah Bisger 
Tim and Wendi Black 
The Honorable and Mrs. William 
   G. Boice 
Frances Bowen 
   In Memory of Richard J. Bowen, III 
   In Honor of Chris Durand 
Marcus Carpenter
Renee Chichester 
   In Honor of Kiki
Susan and John Claytor 
   In Honor of Anne Preston Farmer 

Sandra Coffey 
Jinx and David Constine 
   In Honor of Terri Quinan 
Fitz and Britney Darby 
Sheelagh Davis 
   In Honor of Dick Davis 
Susan and Arthur Davis (Fife
   Family Foundation) 
   In Honor of Harvey Gutkin 
Lori Deitz 
Susan and Keith Dull 
Mr. and Mrs. G. Berkeley
   Edmunds 
Gordon and Annie Eide 
Douglas and Melinda Elliott 
   In Memory of Warren and Van 
   Elliott 
Amber Ellis 
Melvin & Nathaniel Ely and   
   Jennifer Loux 
   In Honor of Pat Hackler 
Stuart and Leigh Farmer 
   In Honor of Anne Preston Farmer 
Jeffrey and Kandy Fielo 
Denise and Troy Flinn
Ashley and Anthony Freeman
   In Honor of Pat Hackler
Cameron Furber 
   In Honor of Molly Anderson 
   In Memory of Brandon Herzog
Betsy and Pete Gallagher 
Leigh and Drew Gallalee
   In Memory of Cecil T. Welsh, Jr.

Rick and Barbara Gary 
Kelly Gould 
   In Memory of Bill Joynt 
Bill and Barbara Grove 
Heather Guliani 
Harvey and Joanne Gutkin 
Carol Hampton and Robert W. 
   Downs, Jr. 
Bill and Gay Hardy 
Harmelin Media 
   In Memory of Bill Joynt 
Terrell and Elliott Harrigan 
Chris Harris-Lipford and Paul 
   Lipford 
   In Memory of Dorothy and 
   Charles Harris 
Jack and Carolyn Harsh 
Chas Heng 
Lois Hill 
   In Honor of All Volunteers
Glynis and Richard Holcomb 
   In Honor of Kevin Bruny and 
   Pat Hackler 
Brad Jones
Cynthia Jones 
Patricia Kibler 
Judy and Tommy Kidd 
Lawrence and Robin Liesfeld 
   In Memory of Charles and 
   Elnora Liesfeld 
Stephanie Livingston-Thornton
Molly Locke
   In Honor of Bob and Anna Lou
   Schaberg 

Betsy and Pete Luxhoj 
Denise B. Malone 
Yvonne Marcus 
   In Honor of Tracy Marcus 
Annik Mathias 
McKesson Foundation 
Connie and Scott Miller 
   In Honor of Fannie Mallonee 
E. G. Miller
Mutual Assurance 
   Society of Virginia 
Charles and Irene Neal 
   In Memory of Dr. Robert Hackler 
Ray and Ralph Nelson 
   In Honor of Harvey Gutkin 
Philip Noakes 
Jeff and Paula O'Flaherty 
Teresa H. Olson 
   In Memory of Donald Olson 
Christopher Ory 
   In Honor of Jon Ganues 
Andrew Payne 
Diane Pominski and Mark Malin
Joe and Margie Rapisarda 
   In Memory of Joe and Mary
   Rapisarda 
Vicki Roberts
Whitney and Andrew Robertson
Libby and Greg Robertson
Joann Robinson
Mr. and Mrs. James G. Rose, Jr.
Ted and Michelle Schroll 
   In Memory of Chuck Schroll 



Sara Shelton 
   In Honor of Sarah DiCerbo 
David and Martha Shotwell 
Esther Snead 
The Honorable and Mrs. Denis 
   F. Soden 
   In Honor of Judge William G. Boice 
Wendy Sprout and Renee Coates 
Zenobia Sribnick 
   In Memory of Bill Joynt 
Scott Toolson 
Melvin E. Tull III 
Lindsay and Donna Tycer 
Rene Welvaert 
Cabell and John Thomas 
   West, IV 
   In Honor of Anne Preston Farmer 
Jane Whitmore 
   In Honor of Dr. and Mrs. Edward
   Siegel 
Russell and Sarah Jane Wyatt

FRIENDS (Up to $99)
AmazonSmile Foundation
Kathleen Banes 
James and Janet Barnes 
   In Honor of Harvey Gutkin
Maren Barney 
Kristin and Chad Blalock 
Judy Blumberg 
   In Honor of Harvey Gutkin
Peter and Susan Boling 
G. Allen and Sydney Broaddus

Emma Bruny 
Susan and Johnny Butler
Krasnodara Cameron 
Amy and David Caroll 
   In Memory of Bill Joynt 
John Carter 
Alice Chambers 
Ellen Clore 
   In Honor of Pat Hackler 
Erika Coleman 
William Coleman 
Mary Conner 
   In Honor of Anne Preston Farmer
Russell Cox and Rebecca
   Sutterfield 
Eric Crews 
Ann and Michael Davis 
Sergia De Chi 
Margaret B. Deacon 
   In Honor of Anne Preston Farmer 
Keith and Sarah Deering 
Denise Duesing 
Kurt Erath 
Martin and Johanna Evans
Christy Forehand 
Elizabeth Fox 
   In Honor of Harvey Gutkin
Kay Frye 
   In Memory of Bob Windsor 
Kelly Green-Bloomfield 
Shelagh Greenwood 
Karen Greig 
Evelyn Haynes 

Kay Hollandsworth and Wil   
   Colton 
April Johnson 
   In Memory of Bill Joynt 
Julius Johnson 
Jason Jones 
Lewis Jones 
Rebecca Kalman-Winston 
Sarah Kay 
   In Honor of Anne Preston Farmer 
Marquinta Lee
Barbara Lent 
Gary Liggons 
Jessica Ludwig 
   In Honor of Chuck Ludwig 
Cristine Luna 
Leigh Lyons 
Jennifer Hoad Mannen 
Susan McCleary 
Peter and Carol McElhinney 
   In Honor of Rebecca Kalman-
   Winston 
Renee McNichol 
   In Honor of Jenn Mannen 
Jana McQuaid
Mary Ann Mincey 
   In Memory of Bill Joynt
Mr. and Mrs. John G. Mizell, Jr.
   In Honor of Judge Stuart L.
   Williams, Jr. 
Claudette Moore-Dale 
Jamie Murdock 

Robin Muth 
   In Honor of Barbara Herzog
Keri and Paul Nimitz 
   In Honor of Volunteers 
Elizabeth O'Hara 
Elizabeth Page 
Jennifer Potter 
Terri Quinan 
Brenda Lifto Rader 
Dan Roberts 
James and Anastasia Seevers 
   In Honor of Pat Hackler 
Mehran Sharifi 
Debbie Shelton 
   In Honor of Kay Hollandsworth-
   Colton & Wil Colton 
Sallie G. Shepherd 
   In Honor of Fannie Mallonee
Lisa Stanfield 
   In Memory of Bill Joynt 
Sherry Stichter 
Cindy Swatek 
Tom Leonard's Farmers Market
Jan van Amburgh Farren 
Betty Baugh and Tom Vozenilek 
Mary Jane Walls 
   In Honor of Pat Hackler
Christine Warfield 
Mark Watson 
Lewis Wright 
Archer and Elaine Yeatts



DIRECTORS (FY22-23)
Chris Durand, Chair
Paul Ronson, Vice Chair 
Shannon Mitchell, Treasurer
Bryan Jenkins, Secretary

Betsy Beach, Immediate Past
Chair
Jessica Coburn
Rutherfoord Ferguson
Jeffrey Fielo
Dr. Suzanne Mathias Lagosky
Paul Shively
Mary Jo Sisson-Vaughan
Melvin E. Tull, III
Rabbi Adam Winston 
Anne Preston Farmer, Advisor
B. Anthony Hall, Advisor
Joy Jones, Advisor
Sarah Kurysz, Advisor
Dave Luck, CPA, CFP, Advisor
Dr. Doug Nassif, Advisor
Kevin Bruny, Lifetime Member
Jon Ganues, Lifetime Member
Pat Hackler, Lifetime Member

AMBASSADORS
Bethanie Atkinson
Maddy Hargis
Courtney Lawrence
Abby Nichols
Amanda Nichols
Maggie Nunn
Cary Oaster
Jason Van Beusecum
Thea Winston

IN KIND DONORS
Brambly Park, LLC 
Conquest Graphics 
Griffith Thomas LLC 
Richmond Association of 
   REALTORS 
The Idea Center
William Stanton 
West End Antiques Mall 

We are grateful for
each of these
individuals who
invest their time in
forwarding our
mission.

LEADERSHIP

STAFF
Jeannine Panzera, 
   Executive Director
Kristin Blalock,
   Community Engagement    
   Coordinator
Trish Stewart, 
   Program Manager
Lorrie Moore, 
   Advocacy + Training Coordinator
Patricia Green, 
   Advocacy Coordinator
Stacy Willer, 
  Advocacy Coordinator
Rebecca Kalman-Winston, 
   Case Manager
Marie Gordon, 
   Program + Financial Assistant

We look forward to continuing
our work with the 2023-24
leadership team!



July 1, 2022 - June 30, 2023
TOTAL LIABILITIES + NET ASSETS: $1,438,423

We value transparency! Our financial statements are audited by
independent auditors. Please visit our website for a detailed look
at our most recent audit report and IRS Form 990. www.HenricoCASA.ORG

We steward the resources entrusted to our
organization carefully so that we can continue
our legacy of serving 100% of the children
referred for advocacy services. With your
continued support, we can maintain this
incredible record of commitment to our court
system and the children in our community. 

Last year, 80% of funds were channeled
directly into our programs, optimizing
resources for maximum impact. By minimizing
administrative costs, we ensure that the
majority of resources go where they are
needed most - to serve vulnerable children. 

Our volunteer advocates’ contribution
amplifies the value of every dollar spent,
reinforcing our mission to create positive
change in our community.

TOTAL REVENUE: $939,934 

TOTAL EXPENSES: $674,280

Financial Summary

VOLUNTEER VALUE: $323,533 10,174 Volunteer Hours
22,142 Case Contacts

Program 80%

Management
11%

Development
9%

Investment
Income

6% Public Funding
26%

Contributions
17%

Local
Foundations

17%

In-Kind
13%

Special
Events

21%



[Advocates] actually take the
time to know the children, to
observe their situations, and

report to the court information
that otherwise would not get

before the judge. 
-Caregiver

Having a CASA volunteer
in the child's corner

results in better
outcomes for the child -
at home and in school."

-Henrico County Judge

THANK YOU
To each and every one of our supporters, we offer a tremendous thank you. Your confidence in 
our ability to make a difference is energizing. Thank you for trusting us to stand up for the children
in our community. Together, we are creating the future that each child deserves.

Talking about
my interests and
my future, not so
much about my
situation, made
me feel like she
wanted to know

me."
-16 year old

The children teach me
something new in every
case, and I realize how
different all children are

in their thoughts.”
-Advocate


